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Objective
Work independently 
to provide a fulfilling 
internet experience to 
’s online visitors.

Education
Rochester Institute 
of Technology 
• Awarded Bachelors  

Degree with honors in 
Printing Management, 
March, . 

•  ..
• Awarded Certificate 

in Deaf Studies, May 
.

Scholarship and 
Honors 

Dr. Robert Frisina
Award
Recognized for “show-
ing unusual interest in 
and dedication to the 
furtherance of higher 
education for the deaf” 
through my involvement 
in the theatre.

US FIRST 
Congratulatory 
Ceremony 
Honored by Vice-Pres-
ident Al Gore at a cere-
mony in Washington,  
for our   team’s 
first place finish at the 
National competition. 

RIT Deans List
Recognized over multiple 
academic quarters. 

Computer Skills
• Skilled in developing websites 

using basic and advanced 
technologies.

• Setup and administered a 
web based  bulletin board 
system using WebTen . 
Apache webserver for the 
Macintosh.

• Four years experience with 
Internet technologies, naviga-
tion methods and tools.  

Coop Work Experience
Center for Integrated 
Manufacturing Studies, RIT. 
Digital Printing Lab
March–May ’
Digital Printing Technician
Performed pre-press work on 
incoming files in preparation for 
printing. Processed files through 
RIP and printed them on Xeikon 
Digital presses. Gathered and 
trimmed finished jobs. Assisted 
with full operation of Heidelberg 
Quickmaster DI press. Performed 
routine maintenance and assisted 
with troubleshooting on Xeikon 
presses. 
• Engineered an addition to the 

stacker unit on the Xeikon 50D 
press which allowed running 
of the press with only one 
operator.

• Researched available options 
for a color management system 
for lab scanners, monitors, 
and presses.

Other Work Experience
On-campus: 
ISC Client Support
Macintosh Support Team
Fall ’–Winter ’
Student Support Specialist
Respond to client requests 
for Macintosh hardware and 
software support and training 
over the phone or on-site. 

Consulting:
MSM Productions Ltd.
Summer ’
Web Consultant
Researched software and setup 
DeafNotes.com web based 
CGI bulletin board system.

Extra Curricular 
Activities:

US FIRST Competition, 
February ’–April ’
Originated ’s involvement 
in the   ational 
obotics ompetition. Man-
aged ’s portion of the team 
which partnered with arris 
 ommunications nc. and 
dison echnical igh chool 
to form “eam igerbolt.” 
Our team won first place 
in the national competition 
held at alt isney orld, 
lorida. 

NTID Panara Theatre, 
Spring ’–Present
Worked as box office atten-
dant, sound technician, 
lighting operator, Assistant 
Stage Manager, and Stage 
Manager. 

Cunard Lines Limited
Queen Elizabeth 2 
Cruise Ship, Printshop 
May–August ’
Prepress Specialist
Performed entire daily prepress 
process - including layout, design, 
proof, shoot films, and burn plates 
for the “Daily Program” and 
“Shipboard News” publications 
by specified deadline, seven days 
a week. 
• Initiated design changes 

in the “Daily Program” to 
improve design continuity 
and legibility.

• Showed attention to detail 
and frequently worked ahead 
of schedule. Personally com-
plimented by the Program 
Coordinator for “making her 
job easier.”

• Developed summary of daily 
job requirements and tips for 
successful shipboard living for 
training purposes. 

• Seven years experience with 
Macintosh computer setup, 
configuration, and trouble-
shooting.

• Demonstrated abilities in 
Adobe Photoshop, Adobe Page-
Maker, Dreamweaver, Apple-
Script, and Visual Basic.

• Ability to quickly learn new 
applications.

Other Skills
Knowledge of American 
Sign Language and Deaf 
culture.
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